Reading for Colloquium on September 15, 2-4pm — Fellows & External Fellows Only
Senior College Centre: In person only. Restricted to 15 people (no exceptions)

Title: "Why are people so angry?”

Chair: Mary Finlay

Reading #1: A Nation on Hold Wants to Speak With a Manager

Check out this article from The New York Times. Because I'm a subscriber, you can read it
through this gift link without a subscription.

A Nation on Hold Wants to Speak With a Manager

In our anger-filled age, when people need to shop or travel or cope with mild disappointment
they're “devolving into children.”

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nytimes.com%2F202
2%2F01%2F01%2Fbusiness%2Fcustomer-service-pandemic-

rage.html%3Funlocked article code%3DCwWclyhXHZIf1pbgeKpXut5H8TOJ4k7XxWYGgUs6Nom
g Dp6vIAOqycPoWqtfxxYCQUikdfcxXhXDoh1r8IIHjTPuZWnt81wcV8rHysXglucVuzxlglYzYhXUFsw
SeA8gUrbh91ga56-eqwT8QQuS1JBMUzJu3h-B-

EU4n4GRHJagUINMI x8KmXt7TzAemrPPFdAM8CzNOzFgvk1nbw9sxp7gVbWz6-

xQ92 sn5HuU2TxxJDINSI8g5gcVzaTgAZNafVEQouxaolJIZMe-rbOGS-

IsrTCHMtNL 4VkstLiNauVsw0LD8vgTO5gs8aB9wmbWetYv8Rvut)tmo9fn3CcAOsQ6x8dSpJA%26
smid%3Dem-
share&amp;data=05%7C01%7Cvennese.croasdaile%40utoronto.ca%7C07769e2a5a014b74d913
08da8789d636%7C78aac2262f034b4d9037b46d56¢55210%7C0%7C0%7C637971323311319704
%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMCAwL]AWMDAILCJQljoiV2IuMzIliLCJBTil6lk ThaWwilC
JXVCI6MN0%3D%7C3000%7C%7C%7C&amp;sdata=v)Ya3sRtfM]i2KyBNzBFcL%2BKB7cvLdVrvVI
MRgpajcw%3D&amp;reserved=0

Reading #2: How to Understand the Rage Economy angry

https://theintercept.com/2021/02/13/news-rage-economy-postjournalism-andrey-mir/

Reading #3: The Real Source of America’s Rising Rage — Mother Jones

https://www.motherjones.com/politics/2021/07/american-anger-polarization-fox-news/
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